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The Policy of Quality of the Academy of Arts and Culture in Osijek is focused on the permanent improvement of all the activities of the Academy and is the principle of organising, ensuring and developing the culture of quality on all the levels of institutional work by means of adapting to the changes in the system of higher education in the Republic of Croatia and applying the standards and regulations of the University of Josip Juraj Strossmayer in Osijek as well as those on national and international levels.

The aims of the Policy of Quality are:
· organisation of study programmes with clearly defined learning outcomes
· implementation of study programmes according to the needs of the labour market
· initiation of new study programmes according to the needs of the labour market
· implementation of lifelong learning programmes according to the needs of the labour market, local community and the region
· profile the Academy as the coordinator of artistic creation and initiator of positive changes on the art scene
· nurturing scientific excellence and encouraging dialogue about the arts, culture, media, management in culture and cultural industry on the national and international levels
· implementation of artistic and scientific projects of high quality
· ensuring the mobility of students and employees of the Academy
· ensuring the application of ethical principles and values in higher education among all the members of the system, nurturing responsibility, impartiality, academic freedom and critical thinking
The achievement of the aims of the quality policy is a task for both the management of the Academy and its employees. Therefore, one of the key assignments of the Management, the Office for Quality Improvement and Assurance as well as the Commission for Monitoring and Quality Assurance in Higher Education is the permanent education of the employees working within the system of quality and quality improvement. The relationship between the management and the employees of the Academy is based on cooperation that creates a stimulating work environment so that all the employees of the Academy could take responsibility for setting high standards in their work. This includes the members of the Management, the departments as the organisational units of the institution and all the teaching, administrative and technical staff.
With this policy, the Academy of Arts and Culture in Osijek confirms its constant dedication and awareness that the quality of the services that it offers should be in accordance with the defined Policy of Quality and takes full responsibility for its implementation and development on every level of the Academy.
