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Incoming student mobility
Name of UNIOS University Unit: Academy of Arts and Culture in Osijek
COURSES OFFERED IN FOREIGN LANGUAGE 
FOR ERASMUS+ INDIVIDUAL INCOMING STUDENTS 
	Department or Chair within the UNIOS Unit 
	Department of Culture, Media and Management


	Study program 
	Undergraduate/BA University Study of Culture, Media and Management


	Study level
	Undergraduate (BA)


	Course title
	BUSINESS COMMUNICATION

	Course code (if any)
	BAKM-IZ-39

	Language of instruction
	English

	Brief course description

	Business Communication focuses on acquiring fundamental knowledge necessary for successful interpersonal communication in a business environment. The course aims to master the basic principles and practices of business communication as one of the key skills required for daily organizational management. 
Expected learning outcomes include:

    Explaining the communication process.

    Recognizing various types of business communication.

    Describing the specifics of verbal, non-verbal, and written communication.

    Comparing conflict management approaches.

    Defining models of business negotiation.

    Researching, analyzing, and presenting acquired knowledge in the field of business communication.

Course Content:

 Characteristics and structure of the communication process.

    Principles and types of business communication.

    Specifics of written, verbal, and non-verbal communication.

    Behavioral styles in communication.

    Business etiquette.

    Business negotiation.

    Conflict management.

    Corporate communication – identity, image.

    Cultural differences in business communication.

	Form of teaching
	Consultative teaching and seminar 

	Form of assessment
	written exam

	Number of ECTS
	3

	Class hours per week
	3

	Minimum number of students
	1

	Period of realization 
	Winter semester

	Lecturer
	Damir Šebo, PhD, Assist. Prof.
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